Annual Return 2025/2026

Before You Start

As part of your Annual Return, you are required to upload workforce information about your provider and services using a set of
pre-defined templates.

All templates that apply to your provider and its associated services are available via the '"Workforce Templates' menu.

Important

*You must only use the templates provided within the "Workforce Templates' menu.
* Only the templates provided will be accepted.

* Completed templates must be uploaded to the relevant sections of your return.

The information you upload will be checked and verified. You will not be able to successfully submit your Annual Return until all
required templates have been uploaded and verified.

Please select the language(s) you want to publish the Annual Return in.

If you are a provider who provides or is working towards providing an 'Active Offer' of the Welsh Language, you may wish to
complete and submit your Annual Return in both languages. If you select 'Both' all free text questions within the return will be
displayed in both Welsh and English. You will be required to enter both the Welsh and English text into the corresponding answer
box allowing you to publish the return in both languages.

If you select 'English’ all free text questions will be displayed in English only.

If you select 'Welsh' all free text questions will be displayed in Welsh only.

Note: You are able to change the language of publication at any point prior to submission.

In which language(s) do you want to publish the Annual Return? Both

Provider Details

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31 March 2026.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Amberleigh Care Limited
The provider was registered on: 18/09/2018
The following lists the There are no imposed conditions associated to this provider

provider conditions:

The regulated services .
delivered by this provider || ATperleigh Care - Goifa Hall
were: Service Type Care Home Service
Type of Care Childrens Home
Approval Date 18/09/2018
Responsible Individual(s) Kevin Gallagher
Manager(s)
Maximum number of places 19
Service Conditions A maximum of 19 individuals can be
accommodated at this service.
The responsible individual for this service is Kevin
Gallagher

Provider Profile



We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following

I information about the provider and answer all questions.

Provider Name

Amberleigh Care Limited

Is the Provider Name correct?

Note: If the name of the provider has changed due to a change
of legal entity, you must contact the CIW Registration Team
immediately on 0300 7900 126 and select Option 1, when
prompted to do so.

Yes

Registered Company Number

05293497

Is the Registered Company Number correct?

Yes

Registered provider's primary address:

Amberleigh Care, Golfa Hall, Powys, Welshpool, SY21 9AF

Is the registered provider's address correct?

Note: If the address of the organisation has changed due to a
change of legal entity, please contact the Registration Team on
0300 7900 126 and select Option 1, when prompted to do so.

Yes

The information displayed below details your service provider's contact details and preferred language of communication.

Please check the information held by CIW is correct.

Please Note: If the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the provider telephone number, email address and preferred language of communications correct?' and follow the

onscreen instructions to update your provider profile.

Provider Telephone Number

01938 554111

Provider Telephone Number

info@amberleighcare.co.uk

Do you agree to receive correspondence and legal notices via | Yes
this e-mail address?

Preferred language of communication for telephone calls English
Preferred language of written communication (including emails | English

and letters)

Website address

www.amberleighcare.co.uk

Are the provider telephone number, email address and
preferred language of communications correct?

Yes

The following sets out a list of organisation officers associated with your organisation as registered with Companies House

I i.e. Directors, Trustees.

Kevin Gallagher (Director)
Stuart Lawless (Director)
Michelle Russell (Similar Officer)

Is the list of organisational officers correct?

Yes

the standard conditions for example reduced capacity numbers.

I The following sets out the conditions that CIW have imposed upon your registration. Imposed conditions are in addition to

The conditions imposed | There are no imposed conditions associated to this provider

upon the service
provider

Is the above information correct?

Yes




I The following lists all regulated services the service provider is registered to provide

Name of Service

1st Line of Address

Service Type

Amberleigh Care - Golfa Hall

Amberleigh Care Ltd

Care Home Service

Is the list of regulated services correct?

Yes

Training and Workforce Fanning

I Information about training and workforce planning.

Commissioner website.

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information

Disgrifiwch y trefniadau a oedd ar waith yn ystod y flwyddyn
ariannol ddiwethaf ar gyfer nodi, cynllunio a diwallu anghenion
hyfforddiant y staff a gaiff eu cyflogi gan y darparwr gwasanaeth.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Rydym yn darparu hyfforddiant cadarn o'r cyfnod sefydlu (gan
gynnwys CChC), hyfforddiant gorfodol a phynciau datblygu
penodol/rél. Mae gennym hyfforddiant yn benodol i gefnogi
sefydlu yn gyffredinol a hefyd datblygiad o ofalwr i uwch, uwch i
TL ac ati. Mae ein hyfforddiant yn cynnwys mynediad i QCF lefel
3, 4 a 5 ac yna rydym yn cynnig ystod o gymwysterau proffesiynol
pellach cymorthdaledig. Mae hyfforddiant yn gymysgedd o
ddigwyddiadau ar-lein ac wyneb yn wyneb, gan gynnwys
digwyddiadau allanol. Mae gennym Wobr Aur Buddsoddwyr mewn
Pobl

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

We deliver robust training from induction (including SCW),
mandatory training and role specific/developmental subjects. We
have training specifically to support induction generally and also
development from carer to senior, senior to TL etc. Our training
includes access to QCF level 3, 4 and 5 and we then offer a
range of subsidised further professional qualifications. Training is
a mix of online and face to face, including external events. We
hold Investors in People Gold Award

Disgrifiwch y trefniadau a oedd ar waith yn ystod y flwyddyn
ariannol ddiwethaf ar gyfer recriwtio a chadw'r staff a gaiff eu
cyflogi gan y darparwr gwasanaeth.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Rydym yn defnyddio detholiad bach o'r asiantaethau a ffefrir i
gyflwyno staff, cael 'cyfeirio ffrind' ar gyfer staff presennol a
defnyddio hysbysebion Indeed. Rydym yn cyhoeddi canlyniadau
arolwg gweithwyr blynyddol cadarnhaol, a hefyd yn dal Gwobr Aur
Buddsoddwyr mewn Pobl. Mae Telerau ac Amodau wedi'u
hymestyn, ac yn ddiweddar rydym wedi trosi i Berchnogaeth gan
Weithwyr. Mae cyflogau mynediad o flaen y cyflog byw go iawn.
Rydym wedi gweld rhywfaint o drosiant mewn gofal yn gysylitiedig
a newid mewn rheolaeth hirsefydlog ond yn fras rydym yn mynd
yn groes i dueddiadau’r sector

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

We use a small selection of preferred agencies to introduce staff,
have a 'refer a friend' for existing staff and use Indeed
advertising. We publish positive annual employee survey results,
and also hold Investors in people Gold Award. Terms and
Conditions have been extended, and we have converted to
Employee Ownership. Entry salaries are ahead of the real living
wage. We have seen some turnover in care linked to a change of
long standing management but broadly we buck sector trends

People at the provider

Use this section to upload the workforce information about people who work at the provider. It is important that the workforce
information you provide is only about those people working in Wales.

The templates you must use are available from 'Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the provider.

Please upload the workforce information for this provider

2026 Amberleigh Care - CIW Annual Return -
providerworkforce.xlsx



https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/

Service Profile

Service Details

We want to ensure the information held by CIW on the legal register is accurate and up to date. Please check the following
information about the service and answer all questions.

Name of Service Amberleigh Care - Golfa Hall

Is the registered service name correct? Yes

The number of people you are registered to provide care and | 19
support for:

Is the number of people you are registered to provide care and | Yes
support for correct?

Primary address from where the service is being delivered from | Amberleigh Care Ltd, Golfa Hall, Welshpool, SY21 9AF
is:

Is the registered service address correct? Yes

The information displayed below details your service's contact details, agreed consent and preferred language of
communication. Please check the information held by CIW is correct.

PLEASE NOTE: if the information is incorrect you will be unable to edit this information directly here. Please answer 'No' to
'Are the service's contact details, agreed consent and preferred language of communication correct?' and follow the
onscreen instructions to update your service profile.

Service Telephone Number 01938554111

Service Telephone Number referrals@amberleighcare.co.uk
Website address www.amberleighcare.co.uk
What is the main language through which the service is English

provided?

Are the service's contact details, agreed consent and preferred | Yes

language of communication correct?

People At The Service

I List of the designated Responsible Individual(s) for this regulated service.

Responsible Kevin Gallagher
Individual(s)
Are the Responsible Individuals correct? Yes

I List of service manager(s) for this regulated service

Service Managers

There are no Managers associated to this service

Are the service managers correct? Yes

The total number of full time equivalent posts at the service (as | 34
at 31 March)




Use this section to upload the workforce information about people who work at this service.

The templates you must use are available from "Workforce Templates' under the 'Help and Support' menu. Only these
templates will be accepted when submitting workforce information about people who work at the service.

Please upload your complete 'Service Workforce'

completed 2026 Amberleigh Care - CIW Annual Return -
serviceworkforce.xisx

Staterrent of Purpose

We have introduced new categories of care. To ensure our
records are accurate and up to date, we are asking you to
review and resubmit this information as part of the Annual
Return data collection..

This information is used in the CIW directory to help people
find appropriate care services.

The most recent Statement of Purpose was submitted to CIW 18/03/2026
on
Does CIW currently have your most up to date Statement of Yes
Purpose?
Service Provision
People Supported
How many people in total did the service provide care and 21
support to during the last financial year?
As per your condition of registration, this service is registered to |19
accommodate the following number of people at this service:
How many places were occupied on 31 March? 14
How many places were unoccupied on 31 March? 5
Of the unoccupied places how many were available for placement |5

on 31 March?

I How many people resident at the service on 31 March were aged:

0-17 years 13
18-64 years 1
65+ years 0

Is the age breakdown shown above correct? Yes

Certificate, or passport.

How many people resident at the service on 31 March were of the following sex?

This should relate to the sex recorded on a legal document of the resident such as a birth certificate, Gender Recognition

Male 14
Female 0
Is the sex breakdown shown above correct? Yes




details on each ethnic group:

o White
o Welsh, English, Scottish, Northern Irish or British
o Irish
o Gypsy or Irish Traveller
o Roma
o Any other White background
Mixed/Multiple Ethnic Groups
o White and Black Caribbean
o White and Black African
o White and Asian
o Any other Mixed or multiple ethnic background
Asian/Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background
Black/Black British/Caribbean/African
o Caribbean
o African

L] L] L]
0 0 0o o o

Other ethnic group
o Arab
o Any other ethnic group

How many people resident at the service on 31 March were of the following ethnic group?

This should relate to the ethnic group or background that best describes the resident, with the following providing further

o Any other Black, Black British, or Caribbean background

White 11
Mixed/Multiple Ethnic Groups 2
Asian/Asian British 0
Black/Black British/Caribbean/African 1
Other ethnic group 0

Is the ethnic group breakdown shown above correct? Yes

be included in the published Annual Return.

I The number of people requiring 24hr care or are subject to Deprivation of Liberty Safeguards(DoLS). This information will not

Number of people assessed as requiring 24hr nursing care during | 0
the last financial year
The number of people subject to Deprivation of Liberty 0
Safeguards (DoLS) as at 31 March, where the authorisation has
been granted?

Fees Charged
The minimum weekly fee payable during the last financial year? 3199
The maximum weekly fee payable during the last financial year? | 3843

If you wish to add further detail or comment regarding the scale of
charges please do so below

This is the care fee for the registered children's home place -
there are additional costs for therapy ad education which are not
optional as they are embedded in the specialist model of delivery
as commissioned

Conplaints

I Service complaints and arrangements for consulting people who use the service

Total number of formal complaints made during the last financial |4
year

Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 1
Number of complaints not upheld 3




Is the information about complaints correct?

Yes

Commissioner website.

Please Note! When adding information to text fields, please ensure that you do not include any inflammatory language,
personal data or information about individual people by which they can be identified, either by name or any other identifying
factors. For guidance on what is personal data and identifying factors, please see the guidance on the Information

Pa drefniadau a wnaed ar gyfer ymgynghori & defnyddwyr y
gwasanaeth ynglyn &'r modd y cafodd y gwasanaeth ei redeg yn
ystod y flwyddyn ariannol diwethaf?.

Os yw ar gael, mae'r maes hwn wedi'i lenwi ymlaen llaw & data
Datganiad Blynyddol y llynedd. Adolygwch y wybodaeth a
gwnewch unrhyw newidiadau angenrheidiol.

Rydym yn gweithredu cymunedau therapiwtig ffurfiol - mae
cyfarfodydd cymunedol dyddiol (ac amleddau eraill gyda
strwythurau a phwrpasau gwahanol yn sicrhau bod y bobl ifanc yn
chwarae rhan weithgar iawn wrth redeg y gwasanaeth. Mae'r
model hwn yn cael ei archwilio'n allanol ar gyfer llywodraethu.
Rydym hefyd yn gweithredu cyngor ysgol, mae pobl ifanc yn
cyfrannu at ein cynllun busnes ac yn mynychu cyfarfodydd rheoli
chwarterol ar gyfer dilyniant. Rydym yn cyrchu eiriolaeth allanol
fel rhwyd ddiogelwch bellach o gynrychiolaeth. Ymgynghorir yn
gyfartal & staff) o ddydd i ddydd a thrwy ein harolwg gweithwyr a
gyhoeddir bob dydd.

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?.

If available, this field has been pre-filled with last year's Annual
Return data. Please review the information and make any
necessary changes.

We operate formal therapeutic communities - daily community
meetings (and other frequencies with different structures and
purposes) ensure that the young people play a very active role in
the running of the service. This model is externally audited for
governance. We also operate school council, young people
contribute to our business plan and the attend quarterly
management meetings for follow up. We access external
advocacy as a further safety net of representation. staff are
equally consulted both day to day and through our annual
employee survey (which is published). We are also an employee
owned social enterprise, so employees have significant voice in
the day to day running of the service.

Service Environment

I Food hygiene provision. This information will not be included in the published Annual Return.

Are you registered as a food business with your local authority?

Yes

What FSA rating has been obtained by the service?

Statement of Conrpliance

Set out your statement of compliance with regulations made
under section 27(1) of the Regulation and Inspection of Social
Care (Wales) Act 2016 (the 2016 Act) by selecting the most
appropriate statement.

Inspected - Delivering Quality Care

During the reporting period, Care Inspectorate Wales visited
our service. We're proud their findings show we provide safe,
effective, and supportive care for the people who use our
services, meeting the required standards under section 27(1)
of the Regulation and Inspection of Social Care (Wales) Act
2016.

We also carry out regular reviews to make sure the care and
support we offer continues to meet people's needs and helps
them achieve positive outcomes.



https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/

In accordance with the Regulated Services (Annual Returns) (Wales) Regulations 2017 only the Responsible Individual
designated for the Service can complete the Service Declaration. Where this is not possible, then another Responsible
Individual within the Service Provider (or another organisational officer not designated as the RI) will need to indicate this fact
within the Service Declaration for that Service. Online assistants are not permitted to complete the declarations.

If for any reason you are unable to complete the declaration section e.g. there are no Responsible Individuals or organisation
officers associated to the service with the requisite permissions, please contact the support team on 0300 7900 126 and select

Option 4, when prompted to do so

Please Note! The declaration for this service has been completed. You will be required to complete the declaration again if any
details change within your Annual Return.

| declare that | have read and agree with the information contained in this Annual Return relating to the service for which | have
been designated as the Responsible Individual

Disclaimer

IMPORTANT

This PDF provides an opportunity to review the content of your draft Annual Return before formal submission. The Annual Return is
only deemed as submitted once the 'Declare and Submit' section of the webform has been completed and the return formally

submitted.




